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DETAILED ACTION 

This Office Action corresponds to application 10/718,869 filed 1 1/20/2003. 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.1 14, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 4/22/2008 has been entered. 

Response to Amendment 
Applicant herein amends claims 1 and 13-15. Accordingly, claims 1-15 are pending. 

Claim Rejections - 35 USC § 101 

In accordance with 35 U.S.C. 101, claim 14 has been reviewed and determined that the 
system claimed therein is statutory under this heading. Specifically, the system of claim 14 
appears to include hardware (i.e. Applicant's publication at [0036] disclosing a server system 
including well known processors and further the "devices" [0013] as being electronic computing 
devices) and not directed towards software per se or functional descriptive material. 

In accordance with 35 U.S.C. 101, claim 14 has been reviewed and determined that the 
system claimed therein is statutory under this heading. Specifically, the system of claim 14 
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appears to include hardware (i.e. Applicant's publication at [0036] disclosing a component as 
well known processors commonly included with serer systems) and not directed towards 
software per se or functional descriptive material. 

Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-2, 6-8, and 10-15 are rejected under 35 U.S.C. 102(e) as being taught by Joao 
U.S. Patent 6,662,194 Bl. In the following passages and figures, Joao teaches: 

With respect to claim 1, A method comprising: 

receiving inquiry data (col. 22 line 13-19 and col. 28 line 52-65; i.e. information such as 
resume and/or any other pertinent data of an individual interested in a job that is obtained and 
stored in database 10H) related to an inquiry (i.e. job search, abstract. Also see col. 22 line 54- 
58; i.e. the individual decides whether he or she wishes to apply for any of the reported jobs 
describes at least an inquiry for a job found in a listing service) of a user (col. 1 1 line 45-53, i.e. 
an individual, prospective employee, applicant etc..) with a listing service (col. 12 line 14-15, 
col. 30 line 38-47 and drawing reference 100; i.e. employers posting or listing jobs with 
apparatus 100 describes a listing service) about a listing (e.g. a job) posted by an entity (col. 5 



Application/Control Number: 10/718,869 Page 4 

Art Unit: 2167 

line 4; e.g. hiring entities) other than the user (col. 4 line 35-47; i.e. an individual wishing to 
apply for the job); 

creating a user's lead (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer to an 
employer, col. 22 line 57-58 and drawing reference 215; an individual's applying for a job) in 
response to the user's inquiry (col. 22 line 13-19 and figure 5A; i.e. information such as resume 
and/or any other pertinent data that is obtained and stored in database 10H), the user's lead (col. 
6 line 35-36; e.g. offers that are tracked by the individuals) is to be pursued (col. 6 line 36; 
tracking all offers and col. 23 line 65-66) by the user (col. 11 line 45-53, i.e. an individual, 
prospective employee, applicant etc..) that makes the inquiry (col. 22 line 54-58; i.e. a decision 
to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20-23, col. 6 
line 35-40, i.e. an individual's offer to an employer) created using the received inquiry data 
(abstract); 

storing the user's lead (figure 5 A) as a lead record (col. 6 line 35-41 and col. 39 line 61- 
67); i.e. all offers and/or rejections involving any and all jobs, employment positions, are 
recorded) in a database (10H); 

creating an action record (drawing reference 220) associated with the user's lead (figure 
5 A) each time an action to be taken in furtherance of the user's lead is identified (col. 15 line 5- 
8; i.e. the individual desiring to be notified of certain jobs. See also col. 23 lines 39-46; i.e. a 
message (i.e. action record) indicates a requesting of additional and/or more specific data (i.e. in 
furtherance) from an individual); 

storing the action record (col. 22 line 63-66) in the database (col. 23 line 26-34 and 
drawing reference 10H), the lead (col. 23 line 26-34) and action records (col. 22 line 63-66) 
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comprising information to provide the user (col. 11 line 45-53, i.e. an individual) with a status 
(col. 4 line 57-60 and col. 6 line 35-37) of the user's lead (figure 5A); and 

communicating a user interface (drawing reference 20E) accessible by the user (col. 1 1 
line 45-53, i.e. an individual and col. 14 line59-60; i.e. an individual accessing their data) that 
comprises information from the lead (col. 14 line 59-60; i.e. access to the individual's data in 
database 10H) and action records (col. 22 line 63-66) and information related to the user's lead 
(figure 5A) received from one or more ancillary services (col. 22 line 51-53, col. 23 line 5-13). 

With respect to claim 2, the method of claim 1 , wherein the listing service is a web site 
having job postings listed thereon (col. 5 line 4-5, col. 29 line 9). 

With respect to claim 6, the method of claim 1, wherein the listing service is a web site 
having auction items listed thereon (col. 32 line 37). 

With respect to claim 7, the method of claim 1 , wherein the ancillary service is electronic 
mail (col. 4 line 66). 

With respect to claim 8, the method of claim 1, wherein the ancillary service is an 
advertising system (col. 6 line 29). 

With respect to claim 10, the method of claim 1, wherein the ancillary service is a news 
system (col. 29 line 10-15). 
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With respect to claim 11, the method of claim 1, wherein the step of receiving inquiry 
data related to an initial inquiry of the user with the listing service further comprises: 

receiving inquiry data (abstract) from an application operative on a computing device 
(figure 1) of the user (col. 1 1 line 45-53, i.e. an individual). 

With respect to claim 12, the method of claim 1, wherein the steps of receiving inquiry 
data related to an inquiry of a user with a listing service and creating a user's lead to be pursued 
by the user that makes the inquiry with the listing service, the user's lead being created using the 
received inquiry data further comprise: 

receiving inquiry data (abstract) from a user computer at the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); 

capturing the inquiry data (abstract) at the listing service (col. 12 line 14-15, col. 30 line 
38-47 and drawing reference 100); 

at the listing service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100); 

making a remote procedure call to access an application programming interface from the 
listing service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100) to a tracking 
system (col. 6 line 36-36) operative with programming to create the user's lead record (col. 6 line 
35-41 and col. 39 line 61-67); i.e. all offers and/or rejections involving any and all jobs, 
employment positions, are recorded); 

transmitting the inquiry data to the tracking system from the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); and 
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creating a user's lead (col. 4 line 57-60, col. 5 line 20-23, col. 6 line 35-40, i.e. an 
individuals offer to an employer) to be pursued (col. 23 line 53-67, col. 24 line 1-7) by the user 
(col. 11 line 45-53, i.e. an individual) that makes the inquiry with the listing service, the user's 
lead being created using the received inquiry data (abstract); 

With respect to claim 13, A method comprising: 

receiving inquiry data (abstract) from a user computer (drawing reference 20) at a listing 
service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100) about a listing (e.g. a 
job) posted by an entity (col. 5 line 4; e.g. hiring entities) other than the user; 

capturing the inquiry data (abstract) at the listing service (col. 12 line 14-15, col. 30 line 
38-47 and drawing reference 100); 

transmitting the inquiry data to the tracking system from the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); 

creating a user's lead (col. 4 line 57-60, col. 5 line 20-23, col. 6 line 35-40, i.e. an 
individuals offer to an employer) in response to the user's inquiry (col. 22 line 13-19 and figure 
5A; i.e. information such as resume and/or any other pertinent data that is obtained and stored in 
database 10H), the user's lead is to be pursued (col. 23 line 53-67, col. 24 line 1-7) by the user 
that makes the inquiry (col. 22 line 54-58; i.e. a decision to apply for a job) with the listing 
service (100), the user's lead being (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer 
to an employer) created using the received inquiry data (abstract); 

storing the user's lead as a lead record (col. 6 line 42-44) in a database (drawing 
reference (10H); 
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creating an action record (col. 22 line 63-66) associated with the user's lead (figure 5 A) 
each time an action to be taken in furtherance of the user's lead is identified (col. 23 line 39-46; 
i.e. a message (i.e. action record) indicates a requesting of additional and/or more specific data 
(i.e. in furtherance) from an individual); 

storing the action record (col. 22 line 63-66) in the database (col. 23 line 26-34 and 
drawing reference 10H), the lead (col. 23 line 26-34) and action records (col. 22 line 63-66) 
comprising information to provide the user (col. 11 line 45-53, i.e. an individual) with a status 
(col. 4 line 57-60) of the user's lead (figure 5A); and 

communicating a user interface (drawing reference 20E) accessible by the user (col. 1 1 
line 45-53, i.e. an individual and col. 14 Hne59-60; i.e. an individual accessing their data) that 
comprises information from the lead (col. 14 line 59-60; i.e. access to the individual's data in 
database 10H) and action records (col. 22 line 63-66) and information related to the user's lead 
(figure 5A) received from one or more ancillary services (col. 22 line 51-53, col. 23 line 5-13). 

With respect to claim 14, A system comprising: 

a server system (drawing reference 10) accessible via one or more networks (figure 1) by 
one or more computing devices (drawing references 20, 30) of a user (drawing reference 20) and 
capable of communicating with one or more listing services (col. 12 line 14-15, col. 30 line 38- 
47 and drawing reference 100) via one or more of the networks (figure 1); 

a database system (drawing reference 10H) in communication with the server system 
(figures 12-4); 
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the server system (drawing reference 10) comprising programming (col. 6 line 14-16) to 
receive data from the listing services (col. 12 line 14-15, col. 30 line 38-47 and drawing 
reference 100) related to an inquiry by a user about a listing (e.g. a job) posted with a listing 
service (100) by an entity (col. 5 line 4; e.g. hiring entities) other than the user (col. 4 line 35-47; 
i.e. an individual wishing to apply for the job), generate a user's lead (col. 5 line 20-23, col. 6 
line 35-40, i.e. an individual's offer to an employer and col. 22 line 57-58; an individual's 
applying for a job) in response to the user's inquiry (col. 22 line 13-19 and figure 5 A; i.e. 
information such as resume and/or any other pertinent data that is obtained and stored in 
database 10H), the user's lead (offer) is to be pursued by the user (col. 11 line 45-53, i.e. an 
individual, prospective employee, applicant etc..) that makes the inquiry (col. 22 line 54-58; i.e. 
a decision to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20- 
23, col. 6 line 35-40, i.e. an individual's offer to an employer) created using the data received 
from the listing services, and store the user's lead as a lead record in the database system; 

wherein the server system further includes programming (col. 6 line 14-16) to 
communicate a user interface (drawing reference 20E) accessible to the user that comprises a 
summary (col. 24 line 22-49; i.e. Joao discloses recording information up to a point of interaction 
between an individual and employer) of the user's (col. 11 line 45-53, i.e. an individual) lead 
(col. 23 line 26-34); 

wherein the server system further comprises programming (col. 6 line 14-16) to interact 
with at least one ancillary service system (col. 22 line 51-53, col. 23 line 5-13) and provide 
information generated or received into the ancillary service system (col. 22 line 51-53, col. 23 
line 5-13) to the user (col. 1 1 line 45-53, i.e. an individual); and 
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wherein the server system further comprises programming (col. 6 line 14-16) to receive 
action data (col. 6 line 35-40), generate an action record (col. 22 line 63-66) corresponding to an 
action to be taken in furtherance of the user's lead (col. 23 line 39-46; i.e. a message (i.e. action 
record) indicates a requesting (an action to be taken) of additional and/or more specific data (i.e. 
in furtherance) from an individual), store the action record (col. 22 line 63-66) in the database 
system (10H), and provide information about the action record to the user, the lead (col. 23 line 
26-34) and action records (col. 22 line 63-66) comprising information to provide the user (col. 1 1 
line 45-53, i.e. an individual) with a status (col. 4 line 57-60) of the user's lead (figure 5A). 

With respect to claim 15, A tracking system comprising: 

a server-side component (drawing reference 10) operative on a server system (drawing 
reference 100) capable of communication with a network (figure 1), the server-side component 
(drawing reference 10) comprising programming to: 

receive inquiry data (abstract) related to an inquiry (i.e. job search, abstract) of a user 
(col. 11 line 45-53, i.e. an individual) with a listing service (col. 12 line 14-15, col. 30 line 38-47 
and drawing reference 100) about a listing (e.g. a job) posted by an entity (col. 5 line 4; e.g. 
hiring entities) other than the user (col. 4 line 35-47; i.e. an individual wishing to apply for the 
job); 

create a user's lead (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer to an 
employer and col. 22 line 57-58; an individual's applying for a job) in response to the user's 
inquiry (col. 22 line 13-19 and figure 5A; i.e. information such as resume and/or any other 
pertinent data that is obtained and stored in database 10H), the user's lead is to be pursued (col. 6 
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line 36; tracking all offers and col. 23 line 65-66) by the user (col. 11 line 45-53, i.e. an 
individual, prospective employee, applicant etc..) that makes the inquiry (col. 22 line 54-58; i.e. 
a decision to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20- 
23, col. 6 line 35-40, i.e. an individual's offer to an employer) created using the received inquiry 
data (abstract); 

communicate a user interface (drawing reference 20E) accessible to the user (col. 1 1 line 
45-53, i.e. an individual) that comprises a summary (col. 24 line 22-49; i.e. Joao discloses 
recording information up to a point of interaction between an individual and employer) of the 
user's (col. 11 line 45-53, i.e. an individual) lead (col. 23 line 26-34); 

interact with at least one ancillary service system (col. 22 line 51-53, col. 23 line 5-13) 
and provide information generated or received into the ancillary service system (col. 22 line 51- 
53, col. 23 line 5-13) to the user (col. 1 1 line 45-53, i.e. an individual); and 

generate and store an action record (drawing reference 220) each time an action to be 
taken in further of user's lead is identified (col. 23 line 39-46; i.e. a message (i.e. action record) 
indicates a requesting of additional and/or more specific data (i.e. in furtherance) from an 
individual), and provide information from the action record to the user (col. 1 1 line 45-53, i.e. an 
individual), the lead (col. 14 line 59-60; i.e. access to the individual's data in database 10H) and 
action records (col. 22 line 63-66) comprising information to provide the user (col. 1 1 line 45-53, 
i.e. an individual) with a status (col. 4 line 57-60 notice of job availability and col. 35 line 15-20; 
i.e. notifying the individual of acceptance or rejection of an offer) of the user's lead (figure 5A). 



Claim Rejections - 35 USC §103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the im ention is not identically disclosed or described as set forth in section 102 of this title, if the 
differences between the subject mattet sought to lie patented and the prior art are such that the subject matter as a whole would have been 
obvious at the lime the in \ ention was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

Claims 3-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over Joao as 
applied to claims 1-2, 6-8, and 10-15 in view of Rinebold et al. ('Rinebold' hereafter) U.S. 
Patent 6,968,5 13 Bl. 

With respect to claim 3, Joao fails to explicitly teach wherein the listing service is a web 
site having personal ads listed thereon. 

Rinebold, however, teaches wherein the listing service is a web site having personal ads 
listed thereon (abstract, figure 1 OA- 10C, i.e. self postings) to enable on-line users to view 
business listings. 

In the same field of endeavor, (i.e. listing services), it would have been obvious to one of 
ordinary skill in the data processing art at the time of the present invention to combine the 
teachings of the cited references because Rinebold would have given Joao an effective way to 
target users of the system for the benefit of an efficient job search. Rinebold discloses 
geographic targeting (col. 3 line 62-67) of users for organizing internet information based on 
geographic categories (col. 5 line 1-5), which Joao could have used to help a user efficiently 
locate a job (Joao at col. 4 line 42). 
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Similar claims 4-5 are rejected for the same rationale as the rejection of claim 3, as the 
web page of (10A) is a site having real estate postings and automobile postings. See also the 
abstract where Rinebold further teaches a website having classified listings. 

Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Joao as applied to 
claims 1-2, 6-8, and 10-15 in view of Wilkins et al. ('Wilkins' hereafter) U.S. Patent 6,868,389 
Bl. 

With respect to claim 9 Joao fails to explicitly teach wherein the ancillary service is a 
road navigation system. 

Wilkins, however, teaches wherein the ancillary service is a road navigation system (col. 
10, line 56-65) to locate a listing. 

In the same field of endeavor, (i.e. listing services), it would have been obvious to one of 
ordinary skill in the data processing art at the time of the present invention to combine the 
teachings of the cited references because Wilkins would have given a user of Joao's system an 
efficient way to better locate a listing (Joao at col. 4 line 42). 
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Response to Arguments 

Applicant's arguments filed in the remarks dated 10/30/2007 have been fully considered 
but they are not persuasive. 

Applicant argues (p. 6-7 of the reply) that Joao fails to teach a user's lead to be pursued 
by the user that makes the inquiry created using inquiry data related to the users' inquiry with the 
listing service. 

The Examiner disagrees for the reasoning found in the citations in the above Office 
Action. Further, the Examiner submits that in a system to facilitate a job search and employment 
process for an individual (i.e. one who is interested in a job from a hiring entity; e.g. see col. 5 
line 21-23) Joao teaches the claimed user's lead. That is, a user (e.g. the individual wanting to be 
hired) searches for job offerings (e.g. drawing reference 207) to find available jobs. Upon 
locating a job of interest, the user may then apply for the job (see Joao, col. 4 line 40-44). Put 
another way, when an interested user finds a job they desire (col. 3 line 35-38), they may the 
offer their services to employers (col. 5 line 21-23, Joao) in the interest of obtaining that job. 

In regards to the claimed inquiry data, the Examiner submits that Joao teaches such data. 
As can be understood, inquiry data is essentially data about an interested individual seeking a 
job. Applicant's disclosure (see page 16, lines 14-17) states that inquiry data may be information 
about an applicant before or during the hire, which could be name and address information, 
resume information, etc. Although these teachings are not read into the claims, these limitations 
do give light to interpreting the claims. The claims, however being broadly defined, are still 
taught and described by Joao. That is, Joao teaches the "inquiry data" because it is essentially 
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the applicant's information submitted to the system; see further in Joao (e.g. col. 22 lines 1-19 

wherein user's information, which may be a resume, is captured via a questionnaire to exemplify 

capturing inquiry data. Moreover, the Examiner submits that an inquiring user (e.g. a individual 

interested in applying for a job) may then transmit information regarding which of the found jobs 

they wish to apply for (col. 22 line 56-59) as an offer for employment. Thus an individual's 

offer of employment (i.e. an individual applying for a job to offer their services to an employer; 

col. 5 line 21-23) that is recorded and tracked by that individual (Joao , col. 6 line 35-41 and col. 

39 line 34-41) serves as a lead that is pursued by that user. Put another way, a user in Joao 

submits application data (e.g. a resume) as inquiry data to jobs they are interested in, and thus 

this information forms an offer (a lead) that is pursued by that user because they desire the job. 

This process can also be summarized by Joao's figures 5A-C wherein an individual searches for 

a job (fig. 5 A, 207), communicates an interested in a found job or jobs (fig. 5B, 211) and 

transmits information to the employer that they desire to work for (fig. 5C, 215). 

The Examiner notes Applicant's arguments found in the main paragraph of page 7 

through page 9 pertaining to the Employer's aspect of the Joao's system. That is, the Applicant 

seems to believe that Joao's system is only for employers tracking interested individuals. See 

remarks, page 7 wherein Applicant states: 

To illustrate further, if the interested individual is a potential employer that 
is interested in a offer of services by a job seeker, who is offering his skills, the employer's 
interest is forwarded to the job seeker who originated the offer of his services, so that the job 
seeker, not the employer who expressed the interest, can pursue the employer's interest. In no 
case does Joao describe creating a lead in response to a user's inquiry about a listing posted by 
an entity other than the user by creating a user's lead that is to be pursued by the user that made 
the inquiry. 



Application/Control Number: 10/718,869 Page 16 

Art Unit: 2167 

In contrast to this assertion, the Examiner submits that Joao basically teaches a two-sided 
approach to the employment process between an interested individual (i.e. person seeking a job) 
and an employer. While Applicant seems to focus on the employer tracking an interested 
individual, the Examiner submits that Applicant is neglecting the "other side" of Joao's invention 
wherein an individual, interested in seeking a job, searches, applies and offers their skills to an 
employer. The offer given by the individual is tracked and pursued by the user because they 
desire the job. In the application process, a user inquires (i.e. searches and applies) for the job 
which then forms an offer that is tracked by the user (interested individual). 

Applicant also argues on page 8 of the remarks (last paragraph) that "Joao describes 
compiling information that can the be provide to individuals, employers and/or recruiters..." in 
col. 6 lines 35-40 and then asserts that the "compiling" of information is used to render some 
statistical analysis from an interpretation from Joao's col. 17 lines 24-39 and col. 40, lines 26-31 
and therefore does not serve as a lead that is pursued. The Examiner submits that this 
interpretation of compiling is essentially another aspect of Joao's system wherein statistical 
analysis can be performed on the collected data. The Examiner further respectfully submits that 
Applicant's citations attempting to find a conclusion for what is meant by "compiling" is too 
limiting in view of Joao's disclosure. 

For instance, when Joao first mentions "compiling", it is done so after disclosing 
collecting the information in use with their invention. Specifically, Joao mentions that their 
invention can be used to in order to monitor, record, and/or keep track of, all offers and/or 
rejections involving any and all jobs, employment positions, projects and/or assignments which 
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occur in conjunction with/ and/or via use of their present invention (Joao, col. 6 line 35-38). The 
Examiner submits that directly after this teaching, Joao then states the information compiled can 
be provided to individuals... in any appropriate and/or suitable manner (col. 6 lines 38-41). Put 
another way, the "compiling" in this instance seems very likely that the job offers and/or 
rejections are compiled and can be provided to an individual (who is interested in pursuing the 
job they desire). While Applicant's interpretation of "compiling" may be correct in a different 
embodiment of Joao's disclosure (which is directed towards statistical analysis) the Examiner 
submits that an appropriate manner for this information is simply to use in the job application 
process. In other words, Joao discloses that this same information, once obtained, can thereafter 
be provided to individuals (col. 39 lines 33-41). Put another way, with Joao disclosing keeping 
track of offers and/or rejections, and that this data can be provided to the user desiring the job, 
that they sufficiently teach a user (interested individual) tracking their lead (offer to be 
employed). Furthermore, the Examiner submits that Joao's broadly defined "in any suitable 
manner" is not strictly limited to only statistical analysis, as the Applicant asserts. That is, "in 
any suitable manner" may mean a users' offer of their services to an employer sent in a message 
(see col. 35 lines 1-10 wherein an "appropriate" message is sent to an employer when a user 
desires to work for them). In summary, the Examiner submits that Joao's system essentially 
collects data from a user inquiring for a job (via application information) and that an offer (using 
the inquiry data) is submitted to an employer and is thereafter tracked for acceptance or rejection. 

With regards, to the claimed action record, Applicant argues (page 9-10 of the remarks) 
that Joao does not teach this aspect. The Examiner disagrees and submits that as the" action 
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record" is broadly defined, that Joao still reads on this limitation. That is, the limitation reads 
"creating an action record associated with the user's lead each time an action to be taken in 
furtherance of the use's lead is identified." The Examiner submits this remains as described by 
Joao. That is, Joao teaches when an employer is interested in the applying individual, they may 
send a message requiring more information from the individual (col. 23 lines 35-51). As can be 
reasonably interpreted, the message in this instance serves as the claimed action record. In other 
words, it is a record that describes an action (i.e. request for more applicant information) 
associated with a user's lead (offer) taken in furtherance (e.g. expressing an employers interest 
by asking for more information) of the users lead (offer). Furthermore, since this information 
may be stored in database 10 (col. 23 lines 53-64) is further seen as a record. 

Applicant also argues (page 13 in the remarks) the lead and action records both do not 
comprise information to be provided to the user with a status of the user's lead. For example, 
Joao teaches an employer that notifies an individual of an acceptance or rejection of their offer 
(col. 35 line 1-20). This may come in response to message sent from in individual interested in 
offering their services to an employer (e.g. see Joao, drawing reference 320). With a notification 
sent back to the (interested) individual of, for instance a rejected offer, this notification 
sufficiently teaches a status contained in an action record (i.e. message from an employer). In 
another way, because the user's lead (offer) may contain a corresponding rejection, the user's 
lead provides a status (e.g. rejected offer). 
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Furthermore, the lead record would also contain this (status) information as the 
individual's information (col. 6 line 35-42) contains all offers and/or rejections (i.e. a status that 
the offer was rejected) involving any jobs, employment positions, etc. 

As per the action record containing status information, the Examiner submits that with a 
message from an employer requesting more information from an interested individual, conveys a 
status. For example, an employer requesting more specific data (col. 23 lines 44-51) in a 
message to the user provides a status that the lead (offer) is in process of being reviewed because 
the offer has neither been accepted nor rejected up to this point. The Examiner submits that with 
the "status" being broadly defined, that Joao reads on this limitation. 
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